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Pulitzer Prize, Commentary
David Leonhardt
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Pulitzer Prize, Explanatory Reporting
David Kocieniewski




Pulitzer Prize, International Reporting
David Barboza
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2014 Pulitzer Prize winners




The iEconomy
Pulitzer Prize
Explanatory Reporting, 2013

Awarded to The New York Times Staff for
its penetrating look into business
practices by Apple and other technology
companies that illustrates the darker side
of a changing global economy for workers
and consumers.



The iEconomy reporting team
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Charles Duhigg
New York Times




The iEconomy, Part 1

W/ M inbox (80.778) - nytlary® % & TheiEconomy: Appleand C=Stal
& C' | [ www.nytimes.com/interactive/business/ieconomy.html?8qa =

The iEconomy FACEBOOK W TWITTER 3§ coocle: [ emaL  [[J sware

Articles in this series examine challenges posed by increasingly globalized high-tech industries.

The series won a Pulitzer Prize for explanatory reporting on April 15, 2013.

' o Comments
ow the U.S. i
Lost Out on “Since 40% of the world's electronics
iPhone Work come from Foxconn, all the companies
CHARLES DUHIGG KEITH VO
By GHARLE involved could agree to better working

Apple has become one of conditions for their suppliers' workers,

the most admired
companies on earth, but
Apple and many of its
high-technology peers
are not nearly as avid in
creating American jobs as \'
other companies were in
their heydays.

but Apple is probably the only company
positioned to lead such an effort.”
Midnight Mail - Hell's Kitchen NYC

“Apple is taking advantage of the
economic mess and enjoying extra profit
on the backs of its lowest employees. ”

Donald Chan/Reuters

People flooded Foxconn Technology with résumés at a 2010 job fair Jud Lohmeyer - San Miguel Allende,

+ Charles Duhigg Responds to Guanajuato, Mexico

Readers on Apple and the iEconomy

“It's time for more personally valued,

Motion Graphlc: The iPhone Econonly fulfilling, and life affirming work for

workers— not soul deadening mass
Apple’s iPhone is a model of American ingenuity, but most of its
components are manufactured somewhere else. The decline of
manufacturing can lead to the loss of other kinds of jobs.

production work.”
s3adog - Madison, WI




The iEconomy, Parts 2 and 3
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In China, Human Made in China
Costs Are Built v
Into an iPad o n‘ ”. \
CHARLES DUHIGG AND DAVID /. Y
BARBOZA . .
The workers assembling "
iPhones, iPads and other
devices often labor in harsh
conditions, according to
employees inside those
plants, worker advocates
and documents published by
companies themselves.

JONAH M. KESSEL and MAC WILLIAM BISHOP
* Facebook Chat About the ‘iEconomy’ Series

Chinese Readers on the ‘iEconomy aRe

The Times joined with Caixin, a Chinese business magazine, to

publish this article in Chinese. Here are translations of some
Chinese readers' responses.

2. SOBERARTA PR HRTAN, AN T4
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+ Listening to the Voices of Foxconn Workers

How Apple Sidesteps Billions in Global
Taxes

CHARLES DUHIGG AVID KOCIENIEWSKI
Apple serves as a window on how technology giants have taken
advantage of tax codes written for an industrial age and ill-
suited to today’s digital economy.
* Apple’s Response on Its Tax Practices David Calvert for The New York Times
* lul Graphic: Shrinking Corporate Tax Rates

« Ll ~ranhi~ Nna Tarhninna Annla Pinnaarad

CaimorTia SCrooneactier Wiio ouys ar

iPhone has an extra $30 in her wallet,

and an extra $10 or $20 in her 401K.”
Luke McCormick - Oakland, CA

Related on NYTimes.com

Times Topics: Apple Incorporated

Apple Asks Outside Group to Inspect Factories
(Feb.13,2012)

Foxconn Plans to Lift Pay Sharply at Factories in
China (Feb. 18,2012)

Pressure, Chinese and Foreign, Drives
Changes at Foxconn (Feb. 19, 2012)

How Much Do Foxconn Workers Make? (Feb.
24,2012)

Foxconn, Apple Supplier, Vows Reforms in
China (March 30, 2012)

China Contractor Again Faces Labor Issue on
iPhones (Sept. 11, 2012)

In Shift of Jobs, Apple Will Make Some Macs in
U.S. (Dec.7,2012)

Additional Resources

Supplier Responsibility at Apple (apple.com)

Apple’s Controversial Supplier Foxconn
(Nightline report)
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The iEconomy, Parts 4, 5 and 6
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Apple’s Retail Army, Long on Loyalty
but Short on Pay

DAVID SEGAL
While consumers tend to think of Apple’s headquarters as the
company’s heart and soul, a majority of its employees in the
United States work at its retail stores.

* B Video: David Seqal Responds to Reader Questions and Comments
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In Wooing of Nissan, a Lesson for Tech
Jobs?

BILL VLASIC AND HIROKO TABUCHI AND CHARLES DUHIGG
Although the car and technology industries are different, the
resurgence of American auto manufacturing in the 198os is an
example of how one industry created tens of thousands of good
jobs.

Josh Anderson for The New York Times
« lul Graphic: Evolution of a Manufacturing Supply Chain

N
o Slide Show: An Automaker Migrates to Tennessee
* Room for Debate: Should the U.S. Seek More Tech Manufacturing?

m

New Wave of Adept Robots Is Changing
Global Industry

JOHN MARKOFF
Robots far more adept than those now commonly used by
automakers and other industries are replacing workers in both
manufacturing and distribution.

* B Video: The Robot Factory Future

video.nytimes.com/video/2012/06/25/business/100000001626958/business-day-live-apple-stores.html
F—N

i



The iEconomy, Parts 7, 8 and 9
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PART 7: A SYSTEM IN DISARRA

The Patent, Mighty as a Sword

Alongside the impressive technological advances of the last two
decades, software patents started to be used as destructive
weapons, stifling competition.

+ K For Software, Cracks in the Patent System
+ K Fighters in a Patent War

J. Emilio Flores for The New York Times

PART 8: WRITING THE SOFTWAR

m

As Boom Lures App Creators, Tough
Part Is Making a Living

App developers have turned cellphones and tablets into
powerful tools, spawning a multibillion-dollar industry but

making huge sacrifices in the process.

+ lul Job Prospects for App Writers Daniel Rosenbaum for The New York

Times

+ What It Takes to Be an App Developer

PART 9: THE ROAD TO REFORM
Signs of Changes
Taking Hold in
Electronics
Factories in China

After the hardships of
workers in China’s
electronics factories were
exposed to a global
audience, working

conditions have started to
nytimes.com/interactive/.../App-Writing-A-Good-Job-Prospect-This-Decade.html?...

Jonah M. Kesse




iIEconomy story published in Caixin

Chinese translation
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To the Judges:

Some 30,000 Apple store employees got raises in 2012, many
of them for 10-20 percent. More than 1 million workers at
Chinese factories that make iPhones and iPads got 25 percent
raises, and their working conditions improved after the plants
were opened for outside inspections for the first time. The U.S.
Senate opened an investigation into the sometimes questionable
tactics Apple and other technology companies use to reduce
their tax bills.

All because of a series in The New York Times, called
“The iEconomy,” that sparked a global conversation, in addition
to immediate impact.

Apple is one of America’s most revered companies, a symbol
of American ingenuity and innovation. But Apple’s success, like
that of so many companies in the burgeoning information-
technology economy, has come at a cost, Times reporters found.



To the Judges (cont.)

The investigative series probing Apple began with a simple
guestion, but one with profound implications:

Why doesn't America make any cell phones - the most
ubiquitous consumer product of our time - and what does that
say about Apple, about where it does operate and about the
way that it conducts its business? And what does it say if one
of America’s most successful companies, in one of the fastest-
growing industries, doesn’t create many jobs in America?

“The iEconomy” showed that the carefully cultivated public
image of Apple and the broader technology industry is often at
odds with reality.



Pulitzer Prize awards lunch
Columbia University
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